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Q1. Which of the following best describes the PRIMARY forms of transportation you used to travel to the South Texas Medical 
Center today? 
 
  Q19. Your occupation  Total 
   

Mngmt or
professional

Service
industry
worker 

 
Sales & office
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

         1         2        3           4          7    
   
  
Q1. Primary forms of transportation used to travel to STMC today 
  
Drove alone  91.7% 77.8% 85.4% 88.1% 83.7% 88.9%
  
Carpool/Vanpool  4.9% 4.9% 6.1% 3.4% 5.3% 5.1%
  
Was dropped off  4.1% 8.6% 7.3% 1.7% 6.8% 5.0%
  
Motorcycle  0.8% 3.7% 0.0% 3.4% 0.8% 0.9%
  
Taxi  0.1% 1.2% 0.0% 0.0% 0.2% 0.2%
  
Walk  1.0% 3.7% 0.4% 1.7% 1.7% 1.2%
  
Bike  0.6% 0.0% 0.0% 0.0% 0.8% 0.5%
  
Bus (this group was 
oversampled) 

 2.2% 14.8% 6.1% 5.1% 6.3% 3.9%

  
Other  1.0% 0.0% 0.4% 0.0% 1.1% 0.9%
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Q1. Which of the following best describes the PRIMARY forms of transportation you used to travel to the South Texas Medical 
Center today? 
 
  Q19. Your occupation  Total 
   

Mngmt or
professional

Service
industry
worker 

 
Sales & office
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

         1         2        3           4          7    
   
  
Q1. Primary forms of transportation used to travel to STMC today 
  
Drove alone  92.1% 78.2% 85.4% 89.1% 84.7% 89.9%
  
Carpool/Vanpool  5.0% 5.0% 6.2% 3.7% 5.4% 5.8%
  
Was dropped off  4.3% 8.8% 7.5% 1.4% 7.2% 5.4%
  
Motorcycle  0.9% 3.8% 0.0% 3.5% 0.8% 1.0%
  
Taxi  0.1% 1.1% 0.0% 0.0% 0.2% 0.3%
  
Walk  1.1% 3.7% 0.4% 1.9% 1.9% 1.4%
  
Bike  0.6% 0.0% 0.0% 0.0% 0.8% 0.5%
  
Bus (actual number in 
random sample) 

 0.2% 3.4% 1.1% 1.0% 1.6% 1.7%

  
Other  1.1% 0.0% 0.4% 0.0% 1.1% 1.0%
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Q3. How many minutes did it take you to travel from your home to STMC today? 
 
  Q19. Your occupation  Total 
  

Mngmt or
professional

 Service
industry
worker 

 
Sales & office

occupations

 
Construction &

maintenance

 
 

 Other 

 
 
  

 1 2 3 4    7   
   
   
Q3. How many minutes did it take you to travel to STMC 
   
5 or less  2.9% 4.9% 1.6% 5.1% 4.4% 3.2%
   
6-10  7.5% 4.9% 12.2% 8.5% 11.6% 8.7%
   
11-15  13.6% 19.8% 10.2% 15.3% 16.1% 14.0%
   
16-20  18.1% 19.8% 16.7% 16.9% 18.8% 18.1%
   
21-25  14.7% 14.8% 11.0% 13.6% 12.9% 13.9%
   
26-30  13.2% 18.5% 15.0% 13.6% 12.9% 13.5%
   
31-35  5.9% 4.9% 5.7% 3.4% 4.0% 5.4%
   
36-40  6.6% 4.9% 8.9% 6.8% 5.3% 6.6%
   
41-50  10.5% 6.2% 13.8% 6.8% 7.4% 10.0%
   
51-60  4.5% 1.2% 2.4% 8.5% 3.2% 4.0%
   
61 or more  1.9% 0.0% 1.6% 1.7% 3.0% 2.0%
   
Not Provided  0.5% 0.0% 0.8% 0.0% 0.4% 0.5%
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Q4. What time did you arrive at the South Texas Medical Center today? 
 
  Q19. Your occupation  Total 
   

Mngmt or
professional

Service
industry
worker 

 
Sales & office
occupations 

 
Construction & 

maintenance 

 
 
 Other 

  
 
  

  1        2     3 4    7   
  
  
Q4. What time did you arrive at the South Texas Medical Center today 
  
before 6  3.2% 8.6% 2.0% 0.0% 6.4% 3.8%
  
6 to 8  53.5% 63.0% 61.9% 79.7% 51.5% 54.9%
  
8 to 9  26.3% 14.8% 29.5% 8.5% 17.9% 24.1%
  
9 to 10  6.7% 3.7% 2.9% 0.0% 5.3% 5.8%
  
10 to 11  1.6% 0.0% 0.4% 0.0% 2.1% 1.5%
  
11 to 1  1.5% 2.5% 0.8% 1.7% 2.4% 1.6%
  
1 to 3  1.6% 3.7% 1.6% 1.7% 5.8% 2.5%
  
3 to 5  0.5% 0.0% 0.0% 3.4% 1.1% 0.6%
  
5 to 7  3.6% 1.2% 0.0% 3.4% 3.8% 3.2%
     
10=7 or later  1.5% 2.5% 0.8% 1.7% 3.6% 1.9%
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Q5. Approximately, what time will you depart the South Texas Medical Center today? 
 
  Q19. Your occupation         Total 

 
Mngmt or 

professional

Service
industry
worker 

 
Sales & office
occupations 

 
Construction &

maintenance 

 
 

  Other 
1 2 3 4    7 

     
   
Q5. Approximately, what time will you depart the South Texas Medical Center today 
 
   
before 6  2.4% 1.3% 1.2% 1.7% 2.6% 2.3%
   
6 to 8  5.2% 2.6% 2.5% 0.0% 7.2% 5.1%
   
8 to 9  0.3% 0.0% 0.0% 0.0% 0.2% 0.3%
   
9 to 10  0.3% 0.0% 0.4% 0.0% 0.2% 0.3%
   
10 to 11  0.0% 0.0% 0.8% 0.0% 0.2% 0.1%
   
11 to 1  1.2% 1.3% 0.0% 0.0% 2.6% 1.3%
   
1 to 3  2.8% 7.8% 2.1% 0.0% 9.1% 4.0%
   
3 to 5  28.8% 40.3% 42.8% 70.7% 33.2% 32.5%
   
5 to 7  46.3% 33.8% 47.3% 19.0% 27.5% 41.7%
 
7 or later 

  
12.7% 13.0% 2.9% 8.6% 17.1% 12.5%
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Q6. Including yourself, how many people traveled with you (carpooled)to the South Texas Medical Center today? 
 

 
  

  Q19. Your occupation         Total
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office
occupations 

 
Construction & 

maintenance 

 

Other 

  
 
  

  1 2 3 4   7    
  
  
Q6. How many people traveled with you to STMC today 

  
1  93.0% 82.7% 88.6% 86.4% 89.4% 91.3%
  
2  4.8% 7.4% 7.7% 8.5% 6.8% 5.6%
  
3+  1.4% 2.5% 2.8% 1.7% 2.3% 1.8%
  
Not Provided  0.8% 7.4% 0.8% 3.4% 1.5% 1.2%
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Q7. Did you park a vehicle in the South Texas Medical Center while you were at work today? 
 
  Q19. Your occupation          Total 
   

Mngmt or
professional

Service
industry
worker

 
Sales & office
occupations 

 
Construction &

maintenance 

 
 

Other 

 
 
  

  1 2 3 4     7   
    
   
Q7. Did you park in STMC today 
   
Yes  89.0% 72.8% 78.2% 75.4% 80.0% 85.2%
   
No  11.0% 27.2% 21.8% 24.6% 20.0% 14.8%
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Q7a. If YES to Question #7, how many minutes did it take you to walk from the parking area where you parked your car to the 
entrance of the building where you work? 
 
  Q19. Your occupation  Total 
   

Mngmt or
professional

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &
maintenance 

 
 

Other 
  1 2 3     4  7    
  
  
Q7a. How many minutes did it take you to walk from parking area to entrance of building 
   
5 or less  70.1% 66.1% 69.5% 65.1% 72.4% 70.3%
  
6-10  20.7% 20.3% 21.1% 25.6% 20.4% 20.8%
  
11-15  7.0% 6.8% 5.8% 7.0% 4.5% 6.4%
  
16-20  1.1% 3.4% 3.2% 2.3% 1.1% 1.4%
  
20+  0.4% 1.7% 0.0% 0.0% 0.0% 0.3%
  
Not Provided  0.7% 1.7% 0.5% 0.0% 1.6% 0.9%
 
Q7a. How many minutes did it take you to walk from the parking area to your primary destination in STMC? 
 
Q7a. How many minutes did it take you to walk from parking area to entrance of building 
 
 Mean = 5.01 
 Median = 5 
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Q9. How many days per week do you physically work in the South Texas Medical Center? 
 
 Q9. How many days per week do you work in STMC Number Percent 
 Less than one day 27 1.1 % 
 1 day 44 1.8 % 
 2 days 32 1.3 % 
 3 days 166 6.9 % 
 4 days 222 9.2 % 
 5 days 1765 73.3 % 
 6 days 99 4.1 % 
 7 days 38 1.6 % 
 Not Provided 15 0.6 % 
 Total 2408 100.0 % 
 
 Mean = 4.67 days 
 Median = 5 days 
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Q10. Between the time you arrived at work today and the time you will leave to return home, how many times will you depart and 
return to the building where you work? 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
   

Q10. How many times will you depart & return to the building 
   
None  60.9% 71.6% 61.8% 67.8% 69.3% 63.2%
   
One  22.9% 14.8% 23.6% 15.3% 19.5% 21.8%
   
Two  11.0% 8.6% 9.3% 10.2% 7.2% 10.0%
   
Three or more  5.2% 4.9% 5.3% 6.8% 4.0% 5.0%
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Q10a. How many of the trips listed in Question #10 will involve travel to other destinations in the South Texas Medical Center? 
 
  Q19. Your occupation      Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
   
Q10a. How many trips will involve travel to other destination 
   
None  36.2% 30.4% 48.9% 31.6% 52.4% 40.0%
   
One  44.0% 30.4% 33.0% 31.6% 33.8% 40.5%
   
Two  13.9% 26.1% 7.4% 21.1% 9.0% 12.9%
   
Three or more  6.0% 13.0% 10.6% 15.8% 4.8% 6.7%
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Q10b. For what reasons will you be visiting other destinations in the South Texas Medical Center today? 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q10b. Reasons for your visiting other destinations 
    
Get something to eat  50.8% 62.5% 64.6% 46.2% 55.1% 52.8%
    
Teach/attend class  10.4% 6.3% 4.2% 0.0% 7.2% 9.0%
    
Work/work related 
meeting 

  
68.4% 31.3% 39.6%

 
61.5% 44.9% 61.5%

    
Personal errand/ 
shopping 

  
17.1% 25.0% 25.0%

 
7.7% 20.3% 18.2%

    
Other  6.7% 6.3% 6.3% 7.7% 18.8% 8.3%
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Q10c. Altogether, how many different places in the South Texas Medical Center will you visit today? 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q10c. How many places in STMC will you visit today 
    
None  39.4% 31.3% 33.3% 7.7% 43.5% 38.3%
    
One  44.6% 50.0% 52.1% 53.8% 40.6% 45.1%
    
Two  12.2% 12.5% 6.3% 15.4% 10.1% 11.5%
    
Three or more  3.9% 6.3% 8.3% 23.1% 5.8% 5.1%
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Q10d. Which of the following forms of transportation will you use to travel between your primary place of employment and the 
other places you will be visiting at the South Texas Medical Center today? 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q10d. Forms of transportation will you use to travel to other places 
    
Drive  85.0% 87.5% 85.4% 69.2% 84.1% 84.6%
    
Walk  21.5% 6.3% 18.8% 30.8% 17.4% 20.5%
    
Bike  0.3% 0.0% 2.1% 0.0% 1.4% 0.6%
    
Bus/shuttle  7.0% 12.5% 10.4% 30.8% 10.1% 8.5%
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Q11. Using a scale of 1 to 5, where 5 means "Very Likely" and 1 means "Very Unlikely," please indicate how likely you would be to 
use the following types of transportation. (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q11a. Park & ride services where you park your car & then take an express bus to STMC 
    
Very Likely  13.0% 20.8% 14.8% 20.0% 16.7% 14.3%
    
Likely  12.3% 13.0% 12.7% 3.6% 10.6% 11.8%
    
Neutral  10.4% 13.0% 12.2% 18.2% 10.4% 10.8%
    
Unlikely  16.8% 9.1% 18.1% 10.9% 10.9% 15.4%
    
Very Unlikely  47.5% 44.2% 42.2% 47.3% 51.4% 47.6%
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Q11. Using a scale of 1 to 5, where 5 means "Very Likely" and 1 means "Very Unlikely," please indicate how likely you would be to 
use the following types of transportation. (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
   
Q11b. Carpool (a shared ride) with other people who are traveling to STMC 
   
Very Likely  7.6% 13.2% 8.4% 18.9% 10.7% 8.7%
   
Likely  8.7% 14.5% 9.7% 7.5% 9.8% 9.2%
   
Neutral  12.5% 11.8% 16.9% 7.5% 12.8% 12.9%
   
Unlikely  24.6% 15.8% 23.2% 15.1% 20.3% 23.2%
   
Very Unlikely  46.6% 44.7% 41.8% 50.9% 46.5% 46.1%
  

South Texas Medical Center Transportation Study

ETC Institute (2011) 17



 
 
 
Q11. Using a scale of 1 to 5, where 5 means "Very Likely" and 1 means "Very Unlikely," please indicate how likely you would be to 
use the following types of transportation. (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q11c. Traditional bus service from your home to STMC 
    
Very Likely  6.0% 23.7% 9.2% 17.3% 10.5% 8.0%
    
Likely  5.3% 10.5% 8.8% 1.9% 7.5% 6.2%
    
Neutral  7.4% 7.9% 9.6% 11.5% 7.7% 7.8%
    
Unlikely  18.6% 9.2% 19.2% 7.7% 17.8% 18.0%
    
Very Unlikely  62.7% 48.7% 53.1% 61.5% 56.5% 60.0%
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Q11. Using a scale of 1 to 5, where 5 means "Very Likely" and 1 means "Very Unlikely," please indicate how likely you would be to 
use the following types of transportation. (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q11d. Premium & rapid bus service that arrive at stops every 10-12 minutes & have fewer stops & move faster than 
traditional bus service 
    
Very Likely  15.2% 27.6% 18.4% 17.6% 15.7% 16.1%
    
Likely  18.4% 18.4% 17.2% 2.0% 16.2% 17.5%
    
Neutral  14.4% 11.8% 17.2% 17.6% 12.3% 14.3%
    
Unlikely  13.5% 7.9% 13.8% 2.0% 11.6% 12.7%
    
Very Unlikely  38.4% 34.2% 33.5% 60.8% 44.2% 39.4%
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Q11. Using a scale of 1 to 5, where 5 means "Very Likely" and 1 means "Very Unlikely," please indicate how likely you would be to 
use the following types of transportation. (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q11e. Bicycling facilities if there were safe routes between facilities at STMC, good signage, & convenient storage areas for
bikes 
    
Very Likely  8.4% 12.0% 3.4% 11.8% 6.9% 7.8%
    
Likely  8.1% 10.7% 3.4% 9.8% 10.6% 8.2%
    
Neutral  7.2% 9.3% 11.9% 9.8% 9.7% 8.3%
    
Unlikely  14.9% 16.0% 20.0% 7.8% 15.4% 15.4%
    
Very Unlikely  61.4% 52.0% 61.3% 60.8% 57.4% 60.3%
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Q11. Using a scale of 1 to 5, where 5 means "Very Likely" and 1 means "Very Unlikely," please indicate how likely you would be to 
use the following types of transportation. (without "don't know") 
 
N=2408  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q11f. Pedestrian/Walking facilities if there were safe walking routes between facilities at STMC 
    
Very Likely  16.5% 13.3% 13.8% 16.0% 13.5% 15.5%
    
Likely  20.3% 21.3% 12.6% 20.0% 18.7% 19.2%
    
Neutral  11.7% 9.3% 18.8% 20.0% 13.7% 13.0%
    
Unlikely  11.3% 10.7% 13.4% 2.0% 13.0% 11.6%
    
Very Unlikely  40.3% 45.3% 41.4% 42.0% 41.1% 40.7%
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Q11. Using a scale of 1 to 5, where 5 means "Very Likely" and 1 means "Very Unlikely," please indicate how likely you would be to 
use the following types of transportation. (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q11g. Free shuttle service that would take you to other destinations in STMC 
    
Very Likely  27.0% 31.6% 23.5% 25.0% 26.3% 26.6%
    
Likely  24.8% 25.0% 26.8% 8.3% 23.2% 24.3%
    
Neutral  13.4% 11.8% 16.4% 22.9% 11.7% 13.5%
    
Unlikely  9.9% 3.9% 7.5% 6.3% 9.3% 9.3%
    
Very Unlikely  24.9% 27.6% 25.8% 37.5% 29.5% 26.3%
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Q12. How far would you be willing to walk from the entrance of the place where you work in the STMC to a bus stop where you 
could use public transportation to travel to/from the STMC and your home?  
 
N=2408  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q12. How far would you be willing to walk from where you work to a bus stop 
    
Would not use  33.3% 29.6% 37.4% 39.0% 35.5% 34.2%
    
1 block  19.3% 18.5% 19.1% 8.5% 14.4% 18.0%
    
2 blocks  16.6% 22.2% 17.9% 15.3% 15.9% 16.7%
    
3 blocks  7.6% 8.6% 6.5% 5.1% 5.5% 7.0%
    
4 blocks  4.3% 0.0% 2.0% 5.1% 1.9% 3.4%
    
5 blocks  3.4% 4.9% 2.0% 5.1% 3.2% 3.3%
    
6 blocks  0.8% 0.0% 0.0% 0.0% 0.6% 0.7%
    
7 blocks  0.0% 0.0% 0.0% 0.0% 0.2% 0.0%
    
8 blocks  0.2% 0.0% 0.0% 0.0% 0.0% 0.1%
 
9 blocks  0.0% 0.0% 0.4% 0.0% 0.0% 0.0%
    
10+ blocks  1.8% 0.0% 1.2% 3.4% 1.5% 1.7%
    
Don't know  12.7% 16.0% 13.4% 18.6% 21.4% 14.7%
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Q12. How far would you be willing to walk from the entrance of the place where you work in the STMC to a bus stop where you 
could use public transportation to travel to/from the STMC and your home?  
 
Mean = 2.58 blocks 
Median = 2 blocks 
 
 
Q13. How frequently (in minutes)would a shuttle bus or other forms of public transportation need to be scheduled to arrive at 
stops for you to consider using a free shuttle service to travel between destinations in the STMC? 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q13. How frequently would a shuttle bus or other public transportation need to be scheduled to arrive at stops 
    
Would not use  22.8% 18.5% 25.6% 20.3% 26.4% 23.6%
    
5 or less  13.4% 11.1% 11.0% 6.8% 11.0% 12.5%
    
6-10 minutes  25.6% 19.8% 24.4% 11.9% 15.9% 23.0%
    
11-15 minutes  17.0% 21.0% 16.7% 20.3% 15.4% 16.9%
    
16-20 minutes  2.6% 2.5% 1.6% 3.4% 3.0% 2.6%
    
21-25 minutes  0.2% 1.2% 0.0% 0.0% 0.0% 0.2%
    
26+ minutes  2.9% 3.7% 3.7% 6.8% 4.2% 3.4%
    
Don't know  15.4% 22.2% 17.1% 30.5% 24.1% 17.9%
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Q13. How frequently (in minutes)would a shuttle bus or other forms of public transportation need to be scheduled to arrive at 
stops for you to consider using a free shuttle service to travel between destinations in the STMC? 
 
Mean = 12.09 minutes 
Median = 10 minutes 
 
 
Q14. Please rate the ease of using the following aspects of transportation in the South Texas Medical Center(STMC).(without 
"don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q14a. How easy it is to travel to/from STMC & other parts of San Antonio area 
    
Very Easy  7.2% 13.2% 6.0% 20.4% 12.3% 8.5%
    
Easy  18.0% 18.4% 12.0% 11.1% 15.8% 16.8%
    
OK  47.2% 44.7% 56.0% 59.3% 52.0% 49.2%
    
Difficult  21.8% 22.4% 18.8% 7.4% 14.4% 19.8%
    
Very Difficult  5.7% 1.3% 7.3% 1.9% 5.6% 5.6%
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Q14. Please rate the ease of using the following aspects of transportation in the South Texas Medical Center(STMC).(without 
"don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q14b. How easy it is to travel to STMC from your home 
    
Very Easy  14.8% 17.3% 12.7% 28.6% 23.0% 16.5%
    
Easy  21.3% 24.0% 19.2% 16.1% 20.5% 20.8%
    
OK  37.9% 37.3% 44.1% 37.5% 35.9% 38.1%
    
Difficult  18.7% 16.0% 17.6% 14.3% 14.3% 17.5%
    
Very Difficult  7.4% 5.3% 6.5% 3.6% 6.4% 6.9%
  

South Texas Medical Center Transportation Study

ETC Institute (2011) 26



 
 
 
Q14. Please rate the ease of using the following aspects of transportation in the South Texas Medical Center(STMC).(without 
"don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q14c. How easy it is to walk between destinations in STMC 
    
Very Easy  4.8% 9.1% 2.0% 17.0% 10.6% 6.0%
    
Easy  13.1% 18.2% 16.3% 10.6% 17.6% 14.3%
    
OK  39.2% 42.4% 44.8% 46.8% 36.4% 39.5%
    
Difficult  31.1% 19.7% 31.0% 19.1% 27.4% 29.8%
    
Very Difficult  11.8% 10.6% 5.9% 6.4% 8.0% 10.4%
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Q14. Please rate the ease of using the following aspects of transportation in the South Texas Medical Center(STMC).(without 
"don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q14d. How easy it is to bike between destinations in STMC 
    
Very Easy  4.9% 11.1% 1.9% 20.0% 9.7% 6.2%
    
Easy  5.4% 20.0% 9.7% 12.0% 12.7% 8.0%
    
OK  20.6% 24.4% 25.2% 24.0% 28.3% 22.8%
    
Difficult  36.2% 28.9% 35.0% 16.0% 29.1% 33.9%
    
Very Difficult  32.9% 15.6% 28.2% 28.0% 20.3% 29.1%
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Q14. Please rate the following aspects of transportation in the South Texas Medical Center(STMC). (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q14e. Availability of parking 
    
Very Good  5.9% 10.7% 6.4% 11.1% 11.5% 7.3%
    
Good  11.8% 16.0% 12.3% 18.5% 16.5% 13.0%
    
OK  32.0% 36.0% 34.7% 42.6% 36.1% 33.5%
    
Poor  34.5% 22.7% 28.4% 18.5% 22.8% 30.9%
    
Very Poor  15.8% 14.7% 18.2% 9.3% 13.1% 15.3%
  

South Texas Medical Center Transportation Study

ETC Institute (2011) 29



 
 
 
Q14. Please rate the following aspects of transportation in the South Texas Medical Center(STMC). (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q14f. Availability of public bus service 
    
Very Good  7.0% 15.6% 10.6% 15.6% 13.7% 9.3%
    
Good  18.2% 21.9% 17.9% 28.1% 19.8% 18.9%
    
OK  42.7% 50.0% 51.0% 37.5% 47.3% 44.7%
    
Poor  22.9% 9.4% 15.2% 15.6% 14.4% 19.6%
    
Very Poor  9.2% 3.1% 5.3% 3.1% 4.8% 7.5%
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Q14. Please rate the following aspects of transportation in the South Texas Medical Center(STMC). (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q14g. Availability of taxi service 
    
Very Good  7.5% 14.0% 9.3% 16.7% 11.2% 8.9%
    
Good  18.6% 16.0% 17.8% 25.0% 23.7% 19.5%
    
OK  44.0% 52.0% 55.1% 54.2% 46.9% 46.2%
    
Poor  20.0% 14.0% 15.3% 4.2% 13.3% 17.6%
    
Very Poor  9.9% 4.0% 2.5% 0.0% 5.0% 7.7%
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Q14. Please rate the following aspects of transportation in the South Texas Medical Center(STMC). (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q14h. Width of sidewalks & pedestrian walkways 
    
Very Good  5.7% 13.7% 5.5% 12.8% 8.2% 6.6%
    
Good  15.7% 23.3% 15.2% 17.0% 18.9% 16.5%
    
OK  42.7% 35.6% 51.6% 42.6% 40.9% 43.0%
    
Poor  26.3% 19.2% 22.1% 21.3% 23.8% 25.0%
    
Very Poor  9.6% 8.2% 5.5% 6.4% 8.2% 8.8%
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Q14. Please rate the following aspects of transportation in the South Texas Medical Center(STMC). (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q14i. Attractiveness of streets & walkways 
    
Very Good  6.0% 10.7% 4.9% 10.2% 7.7% 6.5%
    
Good  17.8% 25.3% 20.4% 16.3% 21.0% 18.9%
    
OK  45.6% 42.7% 50.4% 44.9% 42.0% 45.3%
    
Poor  23.2% 14.7% 19.0% 24.5% 21.0% 22.1%
    
Very Poor  7.4% 6.7% 5.3% 4.1% 8.2% 7.2%
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Q14. Please rate the following aspects of transportation in the South Texas Medical Center(STMC). (without "don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4   7    
   
    
Q14j. Adequacy of seating areas/benches along sidewalks & public walkways 
    
Very Good  2.4% 15.2% 2.3% 10.3% 7.2% 4.0%
    
Good  7.7% 13.6% 8.0% 12.8% 12.8% 9.1%
    
OK  26.9% 27.3% 30.9% 33.3% 31.3% 28.3%
    
Poor  46.4% 30.3% 43.4% 28.2% 34.1% 42.7%
    
Very Poor  16.6% 13.6% 15.4% 15.4% 14.7% 16.0%
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Q14. Please rate the safety of using the following aspects of transportation in the South Texas Medical Center(STMC). (without 
"don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q14k. How safe you feel from accidents when walking or biking in STMC area 
    
Very Safe  3.9% 7.8% 4.0% 10.6% 4.5% 4.3%
    
4=Safe  14.1% 21.9% 12.5% 14.9% 16.4% 14.7%
    
3=OK  33.0% 32.8% 36.0% 44.7% 34.4% 33.8%
    
2=Unsafe  33.6% 32.8% 39.5% 14.9% 28.8% 32.8%
    
1=Very Unsafe  15.3% 4.7% 8.0% 14.9% 15.9% 14.4%
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Q14. Please rate the safety of using the following aspects of transportation in the South Texas Medical Center(STMC). (without 
"don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q14l. How safe you feel from crime when walking or biking in STMC area 
    
Very Safe  5.6% 5.8% 4.5% 10.0% 6.8% 5.8%
    
Safe  19.5% 33.3% 12.6% 26.0% 20.3% 19.6%
    
OK  48.4% 36.2% 53.3% 54.0% 39.0% 46.9%
    
Unsafe  20.1% 17.4% 23.1% 8.0% 22.2% 20.4%
    
Very Unsafe  6.4% 7.2% 6.5% 2.0% 11.7% 7.3%
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Q14. Please rate the safety of using the following aspects of transportation in the South Texas Medical Center(STMC). (without 
"don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction & 

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q14m. How safe you feel from crime when using public transportation in STMC area 
    
Very Safe  4.7% 10.0% 4.2% 16.2% 7.6% 5.8%
    
Safe  15.1% 25.0% 11.3% 21.6% 19.7% 16.3%
    
OK  44.2% 45.0% 52.8% 43.2% 41.4% 44.5%
    
Unsafe  28.4% 20.0% 26.8% 10.8% 17.9% 25.1%
    
Very Unsafe  7.6% 0.0% 4.9% 8.1% 13.4% 8.2%
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Q14. Please rate the safety of using the following aspects of transportation in the South Texas Medical Center(STMC). (without 
"don't know") 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q14n. How safe you feel from accidents when using public transportation in STMC area 
    
Very Safe  6.5% 10.3% 8.8% 14.3% 8.3% 7.5%
    
4=Safe  20.4% 25.9% 11.5% 22.9% 22.8% 20.3%
    
3=OK  48.3% 48.3% 61.5% 48.6% 44.6% 48.9%
    
2=Unsafe  19.4% 13.8% 15.5% 8.6% 13.9% 17.2%
    
1=Very Unsafe  5.5% 1.7% 2.7% 5.7% 10.6% 6.2%
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Q15. Which FOUR of the items above do you think should be the top priorities for improvements to transportation in the South 
Texas Medical Center? (top 4) 
 
      Q19. Your occupation                                     Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office
occupations 

 
Construction & 

maintenance 

 
 

Other 

 

  1 2 3 4 7  
     
   
Q15. Top choice 
   
A= How easy it is to 
travel to/from STMC & 
other parts of San 
Antonio area 

  
 
 

46.1% 38.3% 41.1% 28.8% 30.7% 41.9%
   
B=How easy it is to travel 
to STMC from your home 

  
48.7% 32.1% 45.1% 33.9% 34.2% 44.6%

   
C=How easy it is to walk 
between destinations in 
STMC 

  
 

33.6% 30.9% 27.6% 18.6% 20.7% 30.0%
   
D=How easy it is to bike 
between destinations in 
STMC 

  
 

10.5% 14.8% 5.3% 11.9% 5.9% 9.2%
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Q15. Which FOUR of the items above do you think should be the top priorities for improvements to transportation in the South 
Texas Medical Center? (top 4) 
 
      Q19. Your occupation Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office
occupations 

 
Construction & 

maintenance 

 
 

Other 

 

  1 2 3 4 7  
   
Q15. Top choice  (Cont.) 
    
E=Availability of parking  61.7% 48.1% 65.9% 40.7% 51.4% 59.1%
    
F=Availability of public 
bus service 

  
22.3% 27.2% 24.8%

 
11.9% 17.3% 21.5%

    
G=Availability of taxi 
service 

  
1.5% 6.2% 1.2%

 
3.4% 2.3% 1.8%

    
H=Width of sidewalks & 
pedestrian walkways 

  
24.0% 18.5% 23.6%

 
23.7% 23.3% 23.6%

    
I=Attractiveness of streets 
& walkways 

  
14.6% 9.9% 10.2%

 
15.3% 12.9% 13.7%

  

South Texas Medical Center Transportation Study

ETC Institute (2011) 40



 
 
 
Q15. Which FOUR of the items above do you think should be the top priorities for improvements to transportation in the South 
Texas Medical Center? (top 4) 
 
  Q19. Your occupation  Total 
  

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office
occupations 

 
Construction & 

maintenance 

 
 

Other 

 

 1 2 3 4 7  
   
Q15. Top choice  (Cont.) 
   
J= Adequacy of seating 
areas/benches along 
sidewalks & public 
walkways 

  
 
 

13.0% 11.1% 21.1%

 
 
 

18.6% 12.3% 13.8%
    
K=How safe you feel 
from accidents when 
walking or biking in 
STMC area 

  
 
 

27.6% 18.5% 28.5%

 
 
 

20.3% 30.2% 27.7%
    
L=How safe you feel 
from crime when walking 
or biking in STMC area 

  
 

30.3% 25.9% 32.5%

 
 

22.0% 29.8% 30.1%
    
M=How safe you feel 
from crime when using 
public transportation in 
STMC area 

  
 
 

18.7% 24.7% 22.0%

 
 
 

16.9% 24.5% 20.3%
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Q15. Which FOUR of the items above do you think should be the top priorities for improvements to transportation in the South 
Texas Medical Center? (top 4) 
 
  Q19. Your occupation                                       Total
  

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office
occupations 

 
Construction & 

maintenance 

 
 

Other 

  

 1 2 3 4 7   
   
Q15. Top choice  (Cont.) 
   
N=How safe you feel 
from accidents when using 
public transportation in 
STMC area 

  
 
 

10.4% 13.6% 10.6% 16.9% 22.0% 13.0%
   
Z=None chosen  5.9% 17.3% 6.5% 23.7% 16.3% 8.8%
  

South Texas Medical Center Transportation Study

ETC Institute (2011) 42



 
 
 
Q16. Overall, how important do you think it is to enhance the quality of transportation services that are available in the South 
Texas Medical Center?(without don't knows) 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q16. How important to enhance quality of transportation services 
    
Very Important  62.6% 71.6% 71.5% 55.9% 64.5% 64.0%
    
Somewhat Important  25.8% 19.8% 17.9% 25.4% 20.7% 23.8%
    
Not Sure  10.5% 6.2% 9.3% 16.9% 13.5% 11.0%
    
Not Important  1.2% 2.5% 1.2% 1.7% 1.3% 1.2%
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Q19. Which is the following best describes your occupation? 
 
 Q19. Your occupation Number Percent 
 Mngmt or professional 1549 64.3 % 
 Service industry worker 518 21.5 % 
 Sales & office occupations 246 10.2 % 
 Construction & maintenance 59 2.5 % 
 Other 473 19.6 % 
 Total 2845 
 
  
Q20. What is your age? 
 
  Q19. Your occupation           Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
  
    
Q20. Your age 
    
Under 35  17.2% 28.4% 19.9% 23.7% 31.1% 20.7%
    
35 to 44  21.0% 22.2% 18.3% 20.3% 19.5% 20.5%
    
45 to 54  29.6% 24.7% 32.5% 40.7% 22.4% 28.6%
    
55 to 64  24.2% 19.8% 22.8% 15.3% 16.7% 22.2%
    
65+  3.7% 2.5% 3.3% 0.0% 5.3% 3.8%
    
Not Provided  4.3% 2.5% 3.3% 0.0% 5.1% 4.2%
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Q21. Do you have a physical disability? 
 
  Q19. Your occupation               Total
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q21. Do you have a physical disability 
    
Yes  7.6% 9.9% 5.3% 11.9% 7.6% 7.5%
    
No  91.0% 88.9% 93.1% 88.1% 89.4% 90.7%
    
Not Provided  1.5% 1.2% 1.6% 0.0% 3.0% 1.7%
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Q22. Your gender: 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
    
    
Q22. Your gender 
    
Male  28.0% 55.6% 7.3% 84.7% 29.4% 28.4%
    
Female  69.7% 43.2% 90.2% 13.6% 67.7% 69.1%
    
Not Provided  2.4% 1.2% 2.4% 1.7% 3.0% 2.5%
 
 
 
 
Q23. Which of the following describe your race/ethnicity? 
 
 Q23. Your race/ethnicity Number Percent 
 African American/Black 102 4.2 % 
 American Indian 26 1.1 % 
 Asian/Pacific Islander 107 4.4 % 
 Hispanic 909 37.7 % 
 White 1199 49.8 % 
 Other 56 2.3 % 
 Total 2399 
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Q24. Would you say your total annual household income is: 
 
  Q19. Your occupation  Total 
   

Mngmt or 
professional 

Service 
industry 
worker 

 
Sales & office 
occupations 

 
Construction &

maintenance 

 
 

Other 

  
 
  

  1 2 3 4 7    
   
    
Q24. Your total annual household income 
    
Under $20K  1.8% 24.7% 4.9% 10.2% 15.6% 5.8%
    
$20K to $39,999  10.1% 43.2% 39.8% 39.0% 31.7% 19.2%
    
$40K to $59,999  16.7% 17.3% 22.0% 13.6% 15.6% 17.0%
    
$50K to $74,999  11.8% 4.9% 10.2% 6.8% 8.0% 10.5%
    
75K to $99,999  17.9% 1.2% 8.5% 18.6% 8.7% 14.6%
    
$100K to $149,999  17.3% 2.5% 3.7% 3.4% 5.7% 12.8%
    
$150K+  11.7% 1.2% 1.6% 1.7% 2.5% 8.3%
    
Not Provided  12.7% 4.9% 9.3% 6.8% 12.1% 11.8%
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