





















































































































































































































































































































































San Antonio Regional Bicycling Travel Patterns Survey: Final Report

ALL RESPONDENTS

034. How many years have you lived in the San Antonio area?

N=1296 Bicyclist category
Active Random  Non-
Bicyclist Bicyclist Bicyclist

034. Years lived in San Antonio area

5 or less 19.9% 135%  12.9%
610 10 15.8% 14.7%  10.5%
1110 20 21.6% 21.8% 17.8%
2110 30 209% 18.7%  18.9%
31+ 21.9% 31.3%  39.9%

035. Which of the following best describes your AGE?

N=1296 Bicyclist category
Active Random  Non-
Bicyclist Bicyclist Bicyclist

Q35. Age

18-24 years 3.0% 11.1% 9.8%
25-34 years 17.9% 153% 18.3%
35-44 years 226% 241% 18.7%
45-54 years 33.4% 27.8% 17.4%
55-64 years 155% 18.3% 19.4%
65+ years 7.1% 3.2% 16.5%
No response 0.3% 0.0% 0.0%

ETC Institute (Nov 2010)
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San Antonio Regional Bicycling Travel Patterns Survey: Final Report

ALL RESPONDENTS

036. Are you of Hispanic, Latino, or other Spanish heritage?

N=1296 Bicyclist category
Active Random  Non-
Bicyclist Bicyclist Bicyclist

036. Hispanic heritage

Yes 40.1% 59.9%  56.4%
No 59.9% 40.1% 43.6%
ALL RESPONDENTS

037. Which of the following best describes your race?

N=1296 Bicyclist category
Active Random  Non-
Bicyclist Bicyclist Bicyclist

Q37. Race

African American/Black 2.2% 6.7% 7.6%
American Indian/Eskimo 0.0% 2.1% 1.7%
Asian/Pacific Islander 3.1% 2.1% 0.9%
Caucasian/White 72.2% 50.8%  58.0%
Other 102% 39.0% 34.2%

ETC Institute (Nov 2010)
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ALL RESPONDENTS

038. Which of the following best describes your total annual HOUSEHOLD INCOME?

N=1296

Bicyclist category

Active Random Non-

Bicyclist Bicyclist Bicyclist

0Q38. Total annual household income

Under $25K
$25K-$49,999
$50K-$74,999
$75K-$99,999
$100K+

Not provided

ALL RESPONDENTS
039. Gender

N=1296

Q39. Gender

Male

Female

3.6% 8.6% 16.3%
115% 17.6% 22.2%
20.1% 19.0% 16.8%
24.0% 12.5% 12.9%
33.7% 22.7% 14.2%

7.2% 195% 17.6%

Bicyclist category

Active Random Non-
Bicyclist Bicyclist Bicyclist

66.3% 49.9% 51.6%

33.7% 50.1% 48.4%

ETC Institute (Nov 2010)
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San Antonio Regional Bicycling Travel Patterns Survey: Final Report

Section 5:
Survey Instrument
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San Antonio Region Bike Travel Patterns Survey
SCREENING PAGE

Interviewer:

Date:

Phone:

This is . Iam calling for the City of San Antonio, Bexar County, and
the San Antonio-Bexar County Metropolitan Planning Organization. The reason | am calling
is to get input from residents to help improve the quality of transportation facilities in the
San Antonio area. Do you have time to answer a few questions? The survey takes less than
10 minutes and we are not selling anything.

IF YES:
A. During the past year, how often did you ride your bike?

(1) Almost daily — GO TO RIDER SURVEY
_ (2) Afew times a week — GO TO RIDER SURVEY
___ (3) Afew times a month — GO TO RIDER SURVEY
____(4) Once per month — GO TO RIDER SURVEY
____(5) Less than once per month — GO TO NON-RIDER SURVEY
___(6) Never — GO TO NON-RIDER SURVEY

IF NO: Would there be a better time to call?
IF YES: Record date and time for call-back:




PART 1. RIDER SURVEY QUESTIONS

THIS SURVEY WILL BE ADMINISTRED IF THE PERSON HAS RIDDEN A BIKE DURING
THE PAST 30 DAYS

\ PART I. Frequency and Purpose that People Ride Their Bike

1. For how many years have you been riding your bike at least once per month?
(1) less than 1 year
___(2) 1-5years
__ (3) 6-10 years
___ (4) 11-20 years
___(5) 21+ years
the

2. During past year, did you ride your bike to:

On average, how many times per month did
you ride for this reason during the past year?

Did you ride your bike:

A. | To go to work 1 2

B. | To go to school 1 2
To run erran r

C. Sﬁo;pineg ands or go 1 2

D. | For recreation 1 2

E. | Other: 1 2

3. Approximately how many miles do you ride your bike during a typical month?

Part Il: Commuter Information (answer #4-13 if the respondent commutes to work or school)

4. What are the primary reasons you commute to work or school by bike? [DO NOT READ — check
all that apply]
___(01) To save money
___(02) To help the environment
___(03) Employer provides incentives
____(04) More convenient than driving
___(05) Personal health/fitness
___(06) Social reasons; personal enjoyment
___(07) Do not have other forms of transportation
___(08) Bus service is not available for the entire trip
___(09) Parking is not adequate
___(10) Other:




5. Please indicate if you biked to work or school during any or all of the following seasons last year,
and if so, how many days per week you commuted by bike during each period?
IF YES: On average, how many days per
week did you commute
to work/school during this period?

During the past year, did you

commute to work or school
during the:
A. | Spring (March-May)

B. | Summer (June-August)
C. | Fall (Sept— Nov)
D. | Winter (Dec — Feb)

e
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6. For how many years have you been commuting to work or school by bicycle?
(1) less than 1 year ___(4) 11-20 years
__(2) 1-5 years ___(5) 21+ years
___(3)6-10years

7. How many minutes does it take you to commute ONE-WAY by bike from your home to work (or
school)?

minutes

8. How often do you use a bus for a portion of your trip when you commute to work or school on

your bike?
(1) Always ____(4) Some of the time
___(2) Most of the time ___(5) Never

___(3) About half of the time
9. What is the address of the workplace or school where you commute by bike most often?

Street address:

City: Zip Code:

10. On which street(s) or trails do you travel the longest distance when biking from your home to
this destination (list up to 3 streets/trails):

Street/Trail 1:

Street/Trail 2:

Street/Trail 3;

11. Arethere any places along your route where you have frequently have problems?
(1) Yes—ask1lla-b ___(2)No

11a. Where do you typically have problems? (record and address or intersection for up to 3 areas)

Address/Intersection of Problem Description of the Problem

#1:

#2:

#3:




12. Where do you typically lock or secure your bike when you commute? (Do NOT Read List)

___(01) Parking meters ___(07) Bike rack

__(02) Sign posts ___(08) Tree

__ (03) Street lamps __(09) Bus stop sign

___ (04) Traffic signals ___(10) Take bike inside
___(05) street furniture, such as benches ___(12) Do not lock my bike

___(06) staircase railings

13. Overall, how would you rate the route you currently use to commute to/from work or school?
(1) Excellent
___(2) Good
___ (3) Average
___(4) Poor
___(5) Very Poor

13a: Why do you feel that way?

ALL RIDERS RESUME HERE

\ Part lll: Reasons Riders Do Not Ride More Often

14. Please indicate whether the following items prevent you from riding your bike more often than
you currently do.

(A) Your bike is not in good working condition.......... .............. YES....... ... NO
(B) You do not feel safe riding in traffic.................... ...l YES....... ... NO
(C) Concerned about crime ... e, YES....... ... NO
(D) Too many stray dogS — eeeeeieeeeeeirrrreees ceeeiinee YES....... ... NO
(E) Bike lanes, trails, and paths are not available .... .............. YES....... ... NO
(F) Bike lanes, trails, and paths are not connected.. .............. YES....... ... NO
(G) Bike routes are not well marked.................oooeees e, YES....... ... NO
(H) You don’t know which routes are available......... .............. YES....... ... NO
() Too much debris on bike trails/lanes ................... .ol YES....... ... NO
(J) Lighting along bike routes is poor ...........ccccccccees veviiiinnnne. YES....... ... NO
(K) Pavement on the edge of streets is not even..... .............. YES....... ... NO
(L) Existing streets are in poor condition..........ccccceet veveeeeeennns YES....... ... NO
(M) There are not enough places to park your bike . .............. YES....... ... NO
(N) Lack of secured parking for bikes ...........cccccceeees i, YES....... ... NO
(O) Bike racks on buses are usually full...........ccccccet voiiieiinnns YES....... ... NO
(P) There are too many obstacles, such as freeways,

that need to be crossed ... e, YES....... ... NO
(Q) It takes too long to ride a bike compared to

drivingbycar e, YES....... ... NO
(R) Poor health s YES....... ... NO
(S) Toobusy s YES....... ... NO
(T) Weather (too hot, t00 rainy) ......ccccceeviiiiriiiiiiiies veeeeeeennnns YES....... ... NO
(U) Other: e . YES....... ... NO

15. Which THREE of the reasons | just read (if any) are the biggest reasons you do not ride your
bike more often?

13t 2nd. 31



Part IV: Biking Preferences

16.

17.

18.

19.

sidewalks?
__ (1) With Traffic ON Streets

___(2) OFF sStreet facilities, such as trails and sidewalks

___(3) No preference - both are okay

(1) WITH a Bike Lane
___(2) WITHOUT a Bike Lane
____(3) No preference - both are okay

Do you prefer to ride your bike with traffic on streets or on off-street facilities, such as trails and

When riding ON streets, do you prefer to ride on roads with or without a bike lane?

If you could take a direct route on city streets to your destination, would you consider using an
off- street facility to avoid riding with traffic if the off-street route took 25% longer?

__ (1) Yes
___(2)No
__(9) bon't know

Would you consider using an off- street facility to avoid riding with traffic if the off-street route

took 50% longer?
___ (1) Yes

(2 No

__(9) bon't know

Part V: Ratings of Conditions

20. Please indicate if you regularly encounter any of the following problems when you bike in the San

Antonio area.

Do you regularly encounter:

\[e]

IF YES: Where do you regularly encounter this
problem? (record name of road/trail where

problem occurs and the nearest

Vehicles parked in bike lanes

intersecting street)

Vehicles driving in bike lanes

Vehicles not sharing the roadway

Poor road surface conditions

Stray/loose dogs

Vehicles driving too fast

Debris in bike lanes or along side of roads

T|o|n|molo|®|>

Too many buses/trucks

trails

Lack of connections between streets and bike

Worn-out bike lane markings

Difficulty in crossing intersections

Traffic signals not changing for bikes

Not enough bike parking

Poorly maintained grates in bike lanes:

T|o|2|r|=|=

Other:
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21. Overall, how would you rate the neighborhood where you live as a place to ride a bike?
(1) Excellent
___(2) Good
___(3) Average
___ (4) Poor
___(5) Very Poor
___(9) Don’t know

\ PART VI: Potential Improvements to the the Region’s Bike System

22. Using a scale from 1 to 5, where 5 means “very important” and 1 means “not important at all,”
please indicate how important you think it is to make the following improvements to the bike
system in the community where you live.

Improvement very Important  Neutral Not Im I\<|)cr);[ant
prov S Important P u Important Et All

A. | Adding hike lanes to streets 5 4 3 2 1

B. | Connecting existing bike trails and paths 5 4 3 2 1

C. | Adding bike parking 5 4 3 2 1

D Improving connections between bike facilities and public 5 4 3 9 1
transportation

E Sweeping bike lanes and streets more often to remove 5 A 3 5 1
debris
Improving maintenance of bike lanes, such as repairing

F. y 5 4 3 2 1
grates and fixing potholes

G Pgmtmg hike lanes more often to make them more 5 4 3 9 1
Visible
Making shower and changing facilities readily available 5 4 3 2 1
Adding bike routes on streets with less traffic and lower

l. 5 4 3 2 1
speeds

J. | Adding capacity for bikes on buses 5 4 3 2 1

K. | Adding more off-street hike routes, such as trails 5 4 3 2 1
Providing more information about bike routes and

L. e . 5 4 3 2 1
services in San Antonio

M Providing incentives to people who ride a bike to work or 5 4 3 9 1
school

N. | Having more events for less experienced hikers 5 4 3 2 1

0. | Adding safe ways to cross major roads and freeways 5 4 3 2 1

P. | Making intersections safer for bikers 5 4 3 2 1

23. Which FOUR of the improvements listed above do you think are most important?

15t 2nd: 31 4t

24. Overall, how important do you think it is to improve bike facilities in the San Antonio area?
___ (1) Very important
___ (2) Important
___(3) Somewhat important
____(4) Not important

25. How do you think funding for bike facilities in the San Antonio area should change over the next
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five years? Should it be:

__ (1) Much greater than it is now
___(2) Somewhat greater than it is now
___(3) Stay about the same

___(4) Somewhat less than it is now
___(5) Much less than it is now

___(9) Don’t know

‘ PART VII: AWARENESS AND INFORMATION

26. From which sources do you currently get information about bike facilities and
services in the San Antonio area?

27. What types of bike information would you like to be able to get that is not currently available?

28. Do you think more driver education is needed to make it safer for people to ride bikes on streets
in the San Antonio area?
(1) Yes
(2 No
___ (2) Don't know

29. Prior to this call, please indicate if you were aware of the following by answering YES or NO?

(A) That it is unlawful to ride a bike on sidewalks in the City of San Antonio .................... YES...NO
(B) That the region sponsors an annual Walk and Roll event each May ...... .................... YES...NO
(C) Other (if Needed) e e e e e e, e e YES...NO

‘ PART VIlIl: DEMOGRAPHIC

30. Are you a member of a cycling club or cycling advocacy organization?
___ (1) Yes
__(2)No

31. Including yourself, how many people live in your household?

32. Including yourself, how many people in your household have gone biking during the past 30
days?

32a. What are the ages of the people in your household who have biked during the past 30
days and for what reason did they bike most recently?

Age Reason
Person 1: years Work School Shopping Exercise Recreation Other
Person 2: years Work  School Shopping Exercise Recreation Other
Person 3: years Work School Shopping Exercise Recreation Other
Person 4. years Work School Shopping Exercise Recreation Other




33. How many working bicycles are owned by your household?
34. How many years have you lived in the San Antonio area?

35. Which of the following best describes your AGE?
(1) 18-24 years
___(2) 25-34 years
___(3) 35-44 years
___(4) 45-54 years
___(5) 55-64 years
____(B6) 65+ years

36. Are you Hispanic, Latino, or of other Spanish heritage?
___ (1) Yes
__(2)No

37. Which of the following best describes your race?
___ (1) African American/Black
___(2) American Indian/Eskimo
___(3) Asian/Pacific Islander
____(4) Caucasian/White
____(5) Other:

38. Which of the following best describes your total annual HOUSEHOLD INCOME?
___ (1) under $25,000
_(2) $25,000 - $49,999
_ (3) $50,000 - $74,999
___(4) $75,000 - $99,999
___(5) $100,000 or more
___(6) Not provided

39. Gender (do notask): _ (1)Male _ (2) Female

GPS SURVEY

As part of our study, we are asking a few respondents to participate in a GPS survey. The GPS
survey would involve placing a GPS device on your bicycle for one week to track the routes and
frequency that you travel on your bike. The results of the GPS survey will be used to plan
improvements to the region’s bike system. The actual dates for the survey will be

scheduled in August, and participants will be compensated $50 for their time.

Would you be interested in participating in the GPS Survey?
___ (1) YES - get name and phone number ___(2)NO

Can | get your name and the best phone number where to reach you?

Name: Phone

Thanks. We’ll follow-up with you in early August with more details about the GPS Survey.

This concludes the survey. Thank you for your time!

ADDRESS FROM CALL SHEET:

CITY: - ZIP CODE:




PART 2: NON-RIDER SURVEY QUESTIONS

THIS SURVEY WILL BE ADMINISTRED IF THE PERSON HAS NOT RIDDEN A BIKE DURING
THE PAST 30 DAYS

‘ PART I: Frequency of Riding

1. Do any other members of your household regularly ride a bike?
(1) Yes—ask 1a
___(2)No

la. What are the ages of the people in your household who have biked during the past 30
days and for what reason did they bike most recently?

Age Reason
Person 1: years Work School Shopping Exercise Recreation Other
Person 2: years Work  School Shopping Exercise Recreation Other
Person 3: years Work School Shopping Exercise Recreation Other
Person 4. years Work School Shopping Exercise Recreation Other

PART II: Barriers to Riding

2. Please indicate whether the following items prevent you from riding your bike more often than
you currently do.

(A) Your bike is not in good working condition......... .............. YES....... ... NO
(B) You do not feel safe riding in traffic.................... ...l YES....... ... NO
(C) Concerned about crime ... e, YES....... ... NO
(D) Too many stray dogS ~  coreeeiiiierieeerreeeriiien creeeeeeennnn YES....... ... NO
(E) Bike lanes, trails, and paths are not available..... .............. YES....... ... NO
(F) Bike lanes, trails, and paths are not connected.. .............. YES....... ... NO
(G) Bike routes are not well marked.............ccccvevees voviiiinnnnn. YES....... ... NO
(H) You don’t know which routes are available......... .............. YES....... ... NO
() Too much debris on bike trails/lanes ................... ..ol YES....... ... NO
(J) Lighting along bike routes is poor ............cccccccvees vvviivinnnne. YES....... ... NO
(K) Pavement on the edge of streets is not even..... .............. YES....... ... NO
(L) Existing streets are in poor condition.................. ..o, YES....... ... NO
(M) There are not enough places to park your bike . .............. YES....... ... NO
(N) Lack of secured parking for bikes ...........ccccccceees i YES....... ... NO
(O) Bike racks on buses are usually full................... ............l. YES....... ... NO
(P) There are too many obstacles, such as freeways,

that need to be crossed  ........cccoiiiiiiiies e YES....... ... NO
(Q) It takes too long to ride a bike compared to

drivingbycar e, YES....... ... NO
(R) Poor health s YES....... ... NO
(S) Toobusy e e, YES....... ... NO
(T) Weather (too hot, too rainy) ........cccceeeeieeiiieeees e, YES....... ... NO
(U) Other: e —— YES....... ... NO




3. Which THREE of the reasons | just read (if any) are the biggest reasons you do not ride your
bike more often?

1t 2nd: 3

\ PART Ill: Perceptions of Existing Conditions

4. Overall, how would rate the neighborhood where you live as a place to ride a bike?
(1) Excellent
__ (2) Good
___(3) Average
___(4) Poor
___(5) Very Poor

\ PART IV: Ways to Encourage People to Ride

5. Areyou physically able to ride a bike?
(1) Yes—askba
___(2)No—-gotob6

5a. IE YES to #6: Using a scale of 1 to 5 where 5 means very likely and 1 means not likely
at all, please indicate how likely each of the following items would be to get you to ride
your bike more than you currently do.

Very
Likely Likely  Not Sure

How likely would you be to ride your bike more

Not Not Likely

often if: Likely At All

A. | Gas prices rise above $5 per gallon 5 4 3 2 1

B. | Your doctor told you that you need to exercise more 5 4 3 2 1

C. | Bike trails were available near your home 5 4 3 2 1

D. | Bike lanes were added along city streets 5 4 3 2 1

E. | You could get incentives to ride to work or school 5 4 3 2 1
If more organized events for beginning riders were held

F. |. ) 5 4 3 2 1
in the San Antonio area

G. | If bike lanes were better maintained 5 4 3 2 1

H. | If shower and changing facilities were readily available 5 4 3 2 1
If more information about bike routes and services in San

l. . . 5 4 3 2 1
Antonio were available

J. | Other: 5 4 3 2 1
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PART V: Potential Improvements to the Region’s Bike System

6. Using a scale from 1 to 5, where 5 means “very important” and 1 means “not important at all,”
please indicate how important you think it is to make the following improvements to the bike
system in the community where you live.

Improvements very Important  Neutral Not Impl)\:)?;[ant
P Important Important At Al

A. | Adding hike lanes to streets 5 4 3 2 1

B. | Connecting existing hike trails and paths 5 4 3 2 1

C. | Adding bike parking 5 4 3 2 1

D Improving ponnectlons between bike facilities and public 5 4 3 9 1
transportation

E Swegplng bike lanes and streets more often to remove 5 4 3 9 1
debris
Improving maintenance of bike lanes, such as repairing

F. = 5 4 3 2 1
grates and fixing potholes

G Pgmtmg bike lanes more often to make them more 5 A 3 9 1
Visible
Making shower and changing facilities readily available 5 4 3 2 1
Adding bike routes on streets with less traffic and lower

l. 5 4 3 2 1
speeds

J. | Adding capacity for bikes on buses 5 4 3 2 1

K. | Adding more off-street hike routes, such as trails 5 4 3 2 1
Providing more information about bike routes and

L. e : 5 4 3 2 1
services in San Antonio

M Providing incentives to people who ride a bike to work or 5 A 3 9 1
school

N. | Having more events for less experienced bikers S 4 3 2 1

0. | Adding safe ways to cross major roads and freeways 5 4 3 2 1

P. | Making intersections safer for hikers 5 4 3 2 1

7. Which FOUR of the improvements listed above do you think are most important?
1St. 2nd. 3I‘d. 41h.

8. Overall, how important do you think it is to improve bike facilities in the San Antonio area?
___ (1) Very important
__ (2) Important
___(3) Somewhat important
____(4) Not important

9. How do you think funding for bike facilities in the San Antonio area should change over the next
five years? Should it be:
___ (1) Much greater than it is now
___(2) Somewhat greater than it is now
____(3) Stay about the same
____(4) Somewhat less than it is now
___(5) Much less than it is now
___(9) Don’t know

11



‘ PART VI: AWARENESS AND INFORMATION

10. If you wanted to get more information about biking in the San Antonio area, where would you go
to get information?
(1) Governmental websites (City of San Antonio, Bexar County)
____(2) Television news
___(3) Radio
___(4) Local newspapers
____(5) Social networks, such as Facebook and MySpace
___(6) Friends/family
___(7) Bike clubs/associations
___(8) Other:

11. Do you think more driver education is needed to make it safer for people to ride bikes on streets
in the San Antonio area?
(1) Yes
___(2)No
__ (2) Don't know

12. Prior to this call, please indicate if you were aware of the following by answering YES or NO?

(A) That it is unlawful to ride a bike on sidewalks in the City of San Antonio .................... YES ...NO
(B) That the region sponsors an annual Walk and Roll event each May ...... ................... YES...NO
(C) Other (if Needed) e e rrr e e e, e e YES...NO

‘ PART VII: DEMOGRAPHIC

13. Including yourself, how many people live in your household?
14. How many working bicycles are owned by your household?
15. How many years have you lived in the San Antonio area?

16. Which of the following best describes your AGE?
(1) 18-24 years
___(2) 25-34 years
___(3) 35-44 years
___(4) 45-54 years
___(5) 55-64 years
____(B6) 65+ years

17. Are you Hispanic, Latino, or of other Spanish heritage?
___ (1) Yes
__(2)No

18. Which of the following best describes your race?
___ (1) African American/Black
___(2) American Indian/Eskimo
___(3) Asian/Pacific Islander
____(4) Caucasian/White
____(5) Other:
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19. Which of the following best describes your total annual HOUSEHOLD INCOME?
___ (1) under $25,000
_(2) $25,000 - $49,999
___(3) $50,000 - $74,999
___(4) $75,000 - $99,999
___(5) $100,000 or more
___(6) Not provided

20. Gender (do not ask):
_ (1) Male
___(2) Female

21. Would you be willing to participate in a future focus group or other surveys to help us plan
improvements to the bike system in the San Antonio area?
(1) YES - ask for contact information __(2)NO

IF YES: What is your name?

What is your phone number?

What is your e-mail address?

This concludes the survey. Thank you for your time!

ADDRESS FROM CALL SHEET:

ZIP CODE:
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